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ȨɆɞ ɓɆɊɋɌɓɡɏ ɕɆɖɘɓɋɖ Ɏ ɕɔɒɔɟɓɎɐ! 

ɿʘ ʛʦʜʳ ʨʘʙʦʪʳ ʇʨʘʚʦ ɻʘʨʘʥʪ ʩʪʘʣ ʦʜʥʦʡ ʠʟ ʣʠʜʠʨʫʶʱʠʭ ʶʨʠʜʠʯʝʩʢʠʭ ʢʦʤʧʘʥʠʡ ʛʦʨʦʜʘ ɿʘʧʦʨʦʞʴʝ, ʥʘʤʠ ʥʘʢʦʧʣʝʥ 

ʦʛʨʦʤʥʳʡ ʦʧʳʪ, ʢʦʪʦʨʳʤ ʤ  rʩ ʨʘʜʦʩʪʴʶ ʜʝʣʠʤʩʷ ʩ ʥʘʰʠʤʠ ʢʣʠʝʥʪʘʤʠ ʢʘʞʜʳʡ ʜʝʥʴ, ʪʝʤ ʩʘʤʳʤ ʵʢʦʥʦʤʠʤ ʠʭ ʚʨʝʤʷ, 

ʜʝʥʴʛʠ ʠ ʥʝʨʚʳ. 

ʅʘʰʘ ʢʦʤʧʘʥʠʷ ʨʘʩʪʝʪ ʚʤʝʩʪʝ ʩ ʥʘʰʠʤʠ ʢʣʠʝʥʪʘʤʠ, ʠʤʝʥʥʦ ʧʦʵʪʦʤʫ 1 ʩʝʥʪʷʙʨʷ 2015 ʛʦʜʘ ʤ  rʦʪʢʨʳʣʠ ʬʠʣʠʘʣ 

ʖʂ çʇʨʘʚʦ ɻʘʨʘʥʪè ʚ ʛʦʨʦʜʝ ɼʥʝʧʨʦʧʝʪʨʦʚʩʢ! 

 

ʉʪʘʥʜʘʨʪʘʤʠ ʚ ʨʘʙʦʪʝ ʥʘʰʠʭ ʶʨʠʩʪʦʚ ʷʚʣʷʝʪʩʷ ʚʳʩʦʢʘʷ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ, ʥʨʘʚʩʪʚʝʥʥʦʩʪʴ ʠ ʠʥʥʦʚʘʮʠʦʥʥʳʡ ʧʦʜʭʦʜ ʢ 

ʨʝʰʝʥʠʶ ʧʦʩʪʘʚʣʝʥʥʳʭ ʟʘʜʘʯ. ʄ  rʥʝ ʠʜʝʤ ʚ ʥʦʛʫ ʩʦ ʚʨʝʤʝʥʝʤ, ʜʣʷ ʥʘʰʠʭ ʢʣʠʝʥʪʦʚ ʤ  rʦʧʝʨʝʞʘʝʤ ʨʘʟʚʠʪʠʝ ʨʳʥʢʘ ʥʘ 

ʥʝʩʢʦʣʴʢʦ ʰʘʛʦʚ, ʯʪʦ ʧʦʟʚʦʣʷʝʪ ʥʘʤ ʧʨʝʜʦʩʪʘʚʣʷʪʴ ʫʩʣʫʛʠ ʙʝʟʫʧʨʝʯʥʦʛʦ ʢʘʯʝʩʪʚʘ. 

 

ʉʧʝʮʠʘʣʠʩʪʳ ʢʦʤʧʘʥʠʠ ʦʢʘʟʳʚʘʶʪ ʶʨʠʜʠʯʝʩʢʫʶ ʧʦʜʜʝʨʞʢʫ ʢʨʫʧʥʳʤ ʧʨʝʜʧʨʠʷʪʠʷʤ, ʚ ʪʦʤ ʯʠʩʣʝ ʠ ʧʨʝʜʧʨʠʷʪʠʷʤ ʩ 

ʠʥʦʩʪʨʘʥʥʳʤʠ ʠʥʚʝʩʪʠʮʠʷʤʠ, ʧʦ ʚʩʝʡ  ʪʝʨʨʠʪʦʨʠʠ ʋʢʨʘʠʥʳ. 

 

ʄ  rʛʦʨʜʠʤʩʷ ʫʤʝʥʠʝʤ ʦʙʲʝʜʠʥʠʪʴ  ʪʚʦʨʯʝʩʢʠʝ ʨʝʰʝʥʠʷ ʩ ʧʨʘʛʤʘʪʠʟʤʦʤ ʠ ʜʨʫʞʝʩʪʚʝʥʥʳʤ, ʜʝʣʠʢʘʪʥʳʤ ʧʦʜʭʦʜʦʤ ʢ 

ʢʘʞʜʦʤʫ ʢʣʠʝʥʪʫ, ʪʘʢ ʢʘʢ  ʦʪʥʦʰʝʥʠʷ ʤʝʞʜʫ ʶʨʠʩʪʦʤ ʠ ʢʣʠʝʥʪʦʤ ʷʚʣʷʶʪʩʷ ʢʣʶʯʝʚʳʤ ʬʘʢʪʦʨʦʤ ʙʫʜʫʱʝʛʦ 

ʚʟʘʠʤʦʚʳʛʦʜʥʦʛʦ ʩʦʪʨʫʜʥʠʯʝʩʪʚʘ.  



ȦəɘɗɔɖɗɎɓɉ 
ɝɘɔ ɣɘɔ ɘɆɐɔɋ? 

ɸʫʪʩʦʨʩʠʥʛ (ʦʪ ʘʥʛʣ. ʆutsourcing) - ʧʝʨʝʜʘʯʘ ʦʨʛʘʥʠʟʘʮʠʝʡ ʥʘ ʦʩʥʦʚʘʥʠʠ 

ʜʦʛʦʚʦʨʘ ʦʧʨʝʜʝʣʝʥʥʳʭ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ ʠʣʠ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ ʬʫʥʢʮʠʡ 

ʥʘ ʦʙʩʣʫʞʠʚʘʥʠʝ ʜʨʫʛʦʡ ʢʦʤʧʘʥʠʠ, ʢʦʪʦʨʘʷ ʩʧʝʮʠʘʣʠʟʠʨʫʝʪʩʷ ʚ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʦʙʣʘʩʪʠ. 

 

ʂʘʢ ʧʨʘʚʠʣʦ, ʘʫʪʩʦʨʩʠʥʛ ʦʪʥʦʩʠʪʩʷ ʢ ʨʘʟʨʷʜʫ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʨʝʰʝʥʠʡ. 

 

ɻʣʘʚʥʳʡ ʧʨʠʥʮʠʧ ʘʫʪʩʦʨʩʠʥʛʘ - çʦʩʪʘʚʣʷʶ ʟʘ ʩʚʦʝʡ ʢʦʤʧʘʥʠʝʡ ʪʦʣʴʢʦ ʪʦ, 

ʯʪʦ ʜʝʣʘʶ ʣʫʯʰʝ ʜʨʫʛʠʭ, ʦʪʜʘʶ ʥʘ ʘʫʪʩʦʨʩʠʥʛ ʧʘʨʪʥʝʨʫ ʪʦ, ʯʪʦ ʦʥ ʜʝʣʘʝʪ 

ʣʫʯʰʝ ʜʨʫʛʠʭè. 

 

ɸʫʪʩʦʨʩʠʥʛ ʷʚʣʷʝʪʩʷ ʜʠʥʘʤʠʯʥʦ ʨʘʟʚʠʚʘʶʱʠʤʩʷ ʚʠʜʦʤ ʦʧʪʠʤʠʟʘʮʠʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʧʨʝʜʧʨʠʷʪʠʡ. 



Ƚɋɒ ɆəɘɗɔɖɗɎɓɉ ɈɡɉɔɊɋɓ 
Ɋɑɥ ȨɆɗ? 

ʆʩʥʦʚʥʦʡ ʚʳʛʦʜʦʡ ʷʚʣʷʝʪʩʷ ʚʦʟʤʦʞʥʦʩʪʴ ʠʩʧʦʣʴʟʦʚʘʪʴ ʯʫʞʦʡ ʢʚʘʣʠʬʠʮʠʨʦʚʘʥʥʳʡ 

ʦʧʳʪ, ʥʘʢʦʧʣʝʥʥʳʡ ʧʨʠ ʨʝʰʝʥʠʠ ʘʥʘʣʦʛʠʯʥʳʭ ʟʘʜʘʯ, ʠ ʧʦʩʪʦʷʥʥʳʡ ʜʦʩʪʫʧ ʢ ʥʦʚʳʤ 

ʤʝʪʦʜʘʤ ʠ ʟʥʘʥʠʷʤ. 

 

ɸʫʪʩʦʨʩʠʥʛ ʤʦʞʝʪ ʧʦʟʚʦʣʠʪʴ ɺʘʤ ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ ʨʝʩʫʨʩʘʤʠ, ʜʦʩʪʫʧ ʢ ʢʦʪʦʨʳʤ ʚ 

ʧʨʦʪʠʚʥʦʤ ʩʣʫʯʘʝ ʙʳʣ ʙ  rʥʝʚʦʟʤʦʞʝʥ, ʥʘʧʨʠʤʝʨ, ʧʨʠ ʨʘʩʰʠʨʝʥʠʠ ʛʝʦʛʨʘʬʠʠ ɺʘʰʝʡ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʠʣʠ ʧʨʠ ʩʦʟʜʘʥʠʠ ʥʦʚʦʡ ʢʦʤʧʘʥʠʠ. 

 

ʈʝʟʫʣʴʪʘʪʦʤ ʧʨʠʤʝʥʝʥʠʷ ʘʫʪʩʦʨʩʠʥʛʘ ʷʚʣʷʝʪʩʷ ʩʦʢʨʘʱʝʥʠʝ ʟʘʪʨʘʪ, ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ 

ʚʦʟʨʘʩʪʘʝʪ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ɺʘʰʝʛʦ ʙʠʟʥʝʩʘ, ʧʦʷʚʣʷʝʪʩʷ ʚʦʟʤʦʞʥʦʩʪʴ ʚʳʩʚʦʙʦʜʠʪʴ 

ʮʝʣʳʡ ʨʷʜ ʨʝʩʫʨʩʦʚ ʜʣʷ ʨʘʟʚʠʪʠʷ ʥʦʚʳʭ ʥʘʧʨʘʚʣʝʥʠʡ ʠʣʠ ʢʦʥʮʝʥʪʨʘʮʠʠ ʥʘ ʫʞʝ 

ʩʫʱʝʩʪʚʫʶʱʠʭ. 

 

ʇʝʨʝʜʘʚʘʷ ʥʘ ʘʫʪʩʦʨʩʠʥʛ ʶʨʠʜʠʯʝʩʢʦʝ ʩʦʧʨʦʚʦʞʜʝʥʠʝ ʭʦʟʷʡʩʪʚʝʥʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ, 

ʨʫʢʦʚʦʜʠʪʝʣʴ ʧʨʝʜʧʨʠʷʪʠʷ ʠʟʙʘʚʣʷʝʪ ʩʝʙʷ ʦʪ ʧʦʪʨʝʙʥʦʩʪʠ ʧʦʜʙʦʨʘ ʩʧʝʮʠʘʣʠʩʪʘ, 

ʫʨʦʚʝʥʴ ʟʥʘʥʠʡ ʢʦʪʦʨʦʛʦ ʙʫʜʝʪ ʩʦʦʪʚʝʪʩʪʚʦʚʘʪʴ ʪʨʝʙʦʚʘʥʠʷʤ ʢʦʤʧʘʥʠʠ. 

 

ʖʨʠʜʠʯʝʩʢʘʷ ʢʦʤʧʘʥʠʷ ʙʝʨʝʪ ʥʘ ʩʝʙʷ ʦʙʷʟʘʪʝʣʴʩʪʚʘ ʚʳʧʦʣʥʷʪʴ ʧʦʨʫʯʝʥʠʷ ʩʚʦʝʛʦ 

ʢʣʠʝʥʪʘ, ʘ ʪʘʢ ʞʝ ʥʝʩʝʪ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʟʘ ʩʦʙʣʶʜʝʥʠʝ ʜʦʛʦʚʦʨʥʳʭ ʦʙʷʟʘʪʝʣʴʩʪʚ 

ʧʝʨʝʜ ʢʣʠʝʥʪʦʤ. 



Ȩɗɋ ɋɟɋ Ɏɟɋɘɋ ɤɖɎɗɘɆ? ȴɇɖɆɘɎɘɋɗɢ  
ɐ ɓɆɞɎɒ! 



ȨɆɞɆ ɍɆɟɎɘɆ: 

Ȳɡ ɓɆɜɋɑɋɓɡ ɓɆ ɕɖɋɊɔɘɈɖɆɟɋɓɎɋ ɗɇɔɋɈ, Ɇ ɓɋ ɓɆ əɗɘɖɆɓɋɓɎɋ Ɏɛ ɕɔɗɑɋɊɗɘɈɎɏ! 



ȴɟəɘɎɘɋ ɖɆɍɓɎɜə!  
ȨɆɞɋ ɕɖɋɎɒəɟɋɗɘɈɔ Ɉ Ɉɡɇɔɖɋ 
ɕɖɆɈɎɑɢɓɔɏ ɗɘɖɆɘɋɉɎɎ 

 



- ɓɆ ɚɔɓɊɋ ɍɆɖɆɇɔɘɓɔɏ ɕɑɆɘɡ Ɏ ɓɆ ɗɔɔɘɈɋɘɗɘɈəɤɟɋɒ ɓɆɑɔɉɔɔɇɑɔɌɋɓɎɎ 
(ɓɆɑɔɉɔɈɆɥ Ɏ ɗɔɜɎɆɑɢɓɆɥ ɓɆɉɖəɍɐɆ ɔɘ 40% Ɋɔ 60% ɓɆ ɐɆɌɊəɤ ɉɖɎɈɓə 
ɓɆɝɎɗɑɋɓɓɔɏ ɍɆɖɆɇɔɘɓɔɏ ɕɑɆɘɡ); 
 

- ɓɆ ɕɖɋɊɔɗɘɆɈɑɋɓɎɎ Ɏ ɔɕɑɆɘɋ ɔɘɕəɗɐɔɈ, ɇɔɑɢɓɎɝɓɡɛ; 
 

- Ɉ ɔɘɗəɘɗɘɈɎɎ ɍɆɘɖɆɘ ɓɆ ɔɇəɗɘɖɔɏɗɘɈɔ ɖɆɇɔɝɋɉɔ ɒɋɗɘɆ; 
 

- Ɉ ɔɘɗəɘɗɘɈɎɎ ɖɆɗɛɔɊɔɈ ɓɆ ɓɔɖɒɆɘɎɈɓəɤ ɇɆɍə; 
 

- Ɉ ɔɘɗəɘɗɘɈɎɎ ɍɆɘɖɆɘ ɓɆ ɕɔɈɡɞɋɓɎɋ ɐɈɆɑɎɚɎɐɆɜɎɎ (ɔɕɑɆɘɆ ɗɋɒɎɓɆɖɔɈ, 
ɘɖɋɓɎɓɉɔɈ Ɏ ɘ.Ɋ.). 

ȨɆɞɆ ɣɐɔɓɔɒɎɥ: 



V ʦʙʝʩʧʝʯʝʥʠʝ ʙʝʩʧʝʨʝʙʦʡʥʦʩʪʠ ʨʘʙʦʪʳ ɺʘʰʝʛʦ ʙʠʟʥʝʩʘ, ʪʘʢ ʢʘʢ 

ʟʘʢʣʶʯʝʥʠʝ ʩʜʝʣʢʠ, ʩʫʜʝʙʥʳʝ ʟʘʩʝʜʘʥʠʷ, ʚʘʞʥʳʝ ʧʝʨʝʛʦʚʦʨʳ (ʚʩʪʨʝʯʘ) 

ʥʝ ʩʦʨʚʫʪʩʷ ʧʦ ʧʨʠʯʠʥʝ ʥʘʭʦʞʜʝʥʠʷ ʰʪʘʪʥʦʛʦ ʶʨʠʩʪʘ ʥʘ ʙʦʣʴʥʠʯʥʦʤ 

ʣʠʙʦ ʚ ʦʪʧʫʩʢʝ (ʣʠʙʦ ʥʘ ʜʨʫʛʦʡ ʚʩʪʨʝʯʝ/ʩʫʜʝʙʥʦʤ ʟʘʩʝʜʘʥʠʠ); 

 

V ʚʦʟʤʦʞʥʦʩʪʴ ʧʦʣʥʦʡ ʢʦʥʮʝʥʪʨʘʮʠʠ ʥʘ ʦʩʥʦʚʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ɺʘʰʝʛʦ 

ʙʠʟʥʝʩʘ; 

 

V ʤʠʥʠʤʠʟʘʮʠʷ ʩʦʙʩʪʚʝʥʥʳʭ ʨʠʩʢʦʚ, ʚ ʨʝʟʫʣʴʪʘʪʝ ʨʝʰʝʥʠʷ ʧʨʦʙʣʝʤ 

ʢʚʘʣʠʬʠʮʠʨʦʚʘʥʥʳʤʠ ʩʧʝʮʠʘʣʠʩʪʘʤʠ; 

 

V ʫʚʝʣʠʯʝʥʠʝ ʠʥʚʝʩʪʠʮʠʦʥʥʦʡ ʧʨʠʚʣʝʢʘʪʝʣʴʥʦʩʪʠ ɺʘʰʝʡ ʢʦʤʧʘʥʠʠ; 

 

V ʧʦʚʳʰʝʥʠʝ ʢʘʧʠʪʘʣʠʟʘʮʠʠ ʢʦʤʧʘʥʠʠ; 

 

V ʚʳʩʦʢʠʡ ʫʨʦʚʝʥʴ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʦʙʩʣʫʞʠʚʘʶʱʝʡ ʢʦʤʧʘʥʠʠ; 

 

V 100% ʛʘʨʘʥʪʠʷ ʚʳʧʦʣʥʝʥʠʷ ʧʦʩʪʘʚʣʝʥʥʳʭ ʟʘʜʘʯ ʥʘʜʣʝʞʘʱʠʤ ʦʙʨʘʟʦʤ; 

 

V ʫʨʦʚʝʥʴ ʨʘʙʦʪ, ʚʳʧʦʣʥʷʝʤʳʭ ʛʨʫʧʧʦʡ ʢʚʘʣʠʬʠʮʠʨʦʚʘʥʥʳʭ 

ʩʧʝʮʠʘʣʠʩʪʦʚ, ʚʳʰʝ ʧʨʝʜʣʘʛʘʝʤʦʛʦ ʰʪʘʪʥʳʤ ʩʦʪʨʫʜʥʠʢʦʤ. 

 

+ ȦəɘɗɔɖɗɎɓɉɆ  
Ȫɑɥ ɈɆɗ: 
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99 % ɐɑɎɋɓɘɔɈ ɗɝɎɘɆɤɘ, ɝɘɔ ɒɡ ɕɖɋɊɔɗɘɆɈɑɥɋɒ ɐɔɓɗəɑɢɘɆɜɎɎ Ɉɡɗɔɐɔɉɔ  

               ɐɆɝɋɗɘɈɆ  

95% ɗɔɉɑɆɗɓɡ ɗ ɘɋɒ, ɝɘɔ ɒɡ ɕɖɔɊɋɒɔɓɗɘɖɎɖɔɈɆɑɎ ɐɔɒɒɋɖɝɋɗɐɎɏ   

               ɕɔɊɛɔɊ  Ɏ ɕɔɓɎɒɆɓɎɋ ɇɎɍɓɋɗɆ ɐɑɎɋɓɘɆ  

97% ɗɔɉɑɆɗɓɡ ɗ ɘɋɒ, ɝɘɔ ə ɓɆɗ ɉɎɇɐɆɥ Ɏ ɊɔɗɘəɕɓɆɥ ɜɋɓɔɈɆɥ ɕɔɑɎɘɎɐɆ 

94 % ɐɑɎɋɓɘɔɈ ɖɋɐɔɒɋɓɊəɤɘ  ɓɆɗ 

Ȳɡ ɖɆɇɔɘɆɋɒ ɓɆ ȨɆɞ əɗɕɋɛ! 


